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This short focus provides a picture of the status 
«open/closed» of all luxury hotels in Venice, Florence, 
Rome and Milan, updated as of July 9th 2020.  

Based on web research and database analysis we found that 
44% of all luxury property are still closed. 

This figure gets close to 60% in Milan. 

As of today, 29% of all closed luxury properties will 
open later than September 1st.

We record there is no significant difference of view between 
branded and independent hotels. 

The major reason for managers and brands to decide to 
postpone opening properties is clearly the very relevant role 
that international demand plays for such segment in such 
destinations: 89% of all bed-nights spent in the luxury 
tier in Florence are generated by foreign tourists. 85% 
in Venice. 

The unclear situation about long-haul travel restrictions, the 
inability to plan for USA, Russia, Canada, UK travellers and 
the generally uncertain situation of flights scheduling is 
hardly beating the luxury segment for the 4 Italian 
capitals of art & business tourism.

44% 
of all luxury properties  in                  

Venice, Florence, Rome and Milan are 
closed as of today

58% 
of all luxury properties in Milan are 

closed as of today

29% 
of closed hotels in luxury will 

re-open not earlier than September 1st



The four sisters of LUXURY HOSPITALITY:
Venice, Florence, Rome & Milan – June 9th 2020
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VENICE

MILAN

ROME

FLORENCE

Luxury Hotels 
vs total supply in destination1

Number of 
Branded rooms2

International 
demand vs total1

The luxury 
segment

Branded rooms 
vs total rooms3

85%

89%

84%

83%

4.8%

4.9%

3.7%

5.0%

1,657

929

3,885

2,183

70%

81%

71%

71%

Notes:
1. Based on 2018 and 2019 data, depending on the destination
2. Branded rooms in luxury considered for this report: excluding hotels with less then 10 rooms .
3. Branded supply 2020, overall supply 2018. Branded hotels are here considered if sized over 10 rooms
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Venice, Chain and Independent Hotels
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Opening week (as of 09/07) Closed

CENTURION PALACE

LUNA HOTEL BAGLIONI

PALAZZO VENART CANAL GRANDE

PALAZZINAG

AMAN VENICE

GRAND HOTEL DEI DOGI

THE GRITTI PALACE

HOTEL CIPRIANI

ST REGIS VENEZIA

SAN CLEMENTE PALACE

HOTEL DANIELI

JW MARRIOTT VENICE RESORT & SPA

HILTON MOLINO STUCKY VENICE

CA' BONFADINI HISTORIC EXPERIENCE

CA' SAGREDO

HOTEL LONDRA PALACE

METROPOLE VENEZIA

HOTEL BAUER PALAZZO

HOTEL EXCELSIOR VENICE LIDO

Chain Hotels

Independent Hotels

2
2
 J
u
n
e

2
0
2
0



Venice
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79%

21%

Open Hotels

Closed Hotels

13; 68%

6; 32%

Chain Hotels

Independent Hotels

77%

15%

8%

Open

Opening after 10 Jul

Unkown

83%

17%

Open

Opening after 10 Jul

Chain Hotels 
Re-opening Period

Overall Post-Covid
Operating Status 
(As of 09/07)

Independent Hotels 
Re-opening Period

Chain Hotels 
Distribution in 
Luxury



Florence, Chain and Independent Hotels
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Opening week (as of 09/07) Closed

PALAZZO MAGNANI FERONI

PALAZZO VECCHIETTI

PONTE VECCHIO SUITES & SPA

J.K. PLACE FIRENZE

GOLDEN TOWER

VILLA TOLOMEI HOTEL & RESORT

HOTEL REGENCY

VILLA CORA

HOTEL MONTEBELLO SPLENDID

IL TORNABUONI

VILLA LA VEDETTA

RELAIS S. CROCE

RIVER HOTEL & SPA

PORTRAIT FIRENZE

HOTEL VILLE SULL'ARNO

HELVETIA & BRISTOL

HOTEL LUNGARNO

HOTEL BERNINI PALACE

SAVOY

SINA GRAND HOTEL VILLA MEDICI

ST REGIS FIRENZE

FLORENCE

WESTIN EXCELSIOR FIRENZE

Chain Hotels

Independent Hotels



Florence
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13; 57%

10; 43% Chain Hotels

Independent Hotels
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57%

43%Open Hotels

Closed Hotels

61%

8%

31%

Open

Opening after 1 Aug

Opening after 1 Sep

40%

30%

10%

10%

10%

Open

Opening after 10 Jul

Opening after 1 Aug

Opening after 1 Sep

Unkown

Chain Hotels 
Re-opening Period

Overall Post-Covid
Operating Status 
(As of 09/07)

Independent Hotels 
Re-opening Period

Chain Hotels 
Distribution in 
Luxury



Rome, Chain Hotels
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31; 56%

24; 44%

Chain Hotels Distribution in 

Luxury

Chain Hotels Independent Hotels

55%

3%

7%

32%

3%

Chain Hotels Re-opening 

Period

Open After 10 Jul
After 1 Aug After 1 Sep
Unknown

Opening week (as of 09/07) Closed

PORTRAIT ROMA

HOTEL SPLENDIDE ROYAL ROMA

HOTEL D'INGHILTERRA

BERNINI BRISTOL

REGINA HOTEL BAGLIONI

AMBASCIATORI PALACE

PARCO DEI PRINCIPI GRAND HOTEL

RADISSON BLU ES. HOTEL

THE FIRST ROMA DOLCE

THE FIRST ROMA ARTE

ELIZABETH UNIQUE HOTEL

NH COLLECTION ROMA FORI IMPERIALI

HOTEL INDIGO ROMA ST GEORGE

IBEROSTAR GRAND FONTANA DI TREVI

THE PANTHEON

VILLA BORGHESE

PALAZZO MONTEMARTINI

GRAND HOTEL PALACE

ALEPH ROME HOTEL

EDEN HOTEL

ALDROVANDI VILLA BORGHESE

DE LA VILLE ROMA

GRAN MELIA ROME VILLA AGRIPPINA

HOTEL DE RUSSIE

LA GRIFFE ROMA

ST REGIS ROMA

NH COLL. ROMA PALAZZO CINQUECENTO

PALAZZO NAIADI

RADISSON BLU GHR ROME

WESTIN EXCELSIOR ROMA

ROME CAVALIERI WALDORF ASTORIA



Rome, Independent Hotels
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63%
8%

4%

25%

Independent Hotels

Re-opening Period

Open After 10 Jul

After 1 Aug After 1 Sep

58%

42%

Overall Post-Covid

Operating Status 
(As of 09/07)

Open Hotels Closed Hotels

PALM SUITE

CORSO 281 LUXURY SUITES

VILLA SPALLETTI TRIVELLI

LIFESTYLE SUITES ROMA

THE H'ALL TAILOR SUITE

HARRY'BAR TREVI

DOM HOTEL

EITCH BORROMINI PALAZZO PAMPHILJ

HOTEL VILON

BOUTIQUE CENTRALE PALACE

PALAZZO MANFREDI

HOTEL MARGUTTA 19

HOTEL LORD BYRON

PALAZZO DAMA

J.K. PLACE ROMA

ROMA LUXUS HOTEL

SINGER PALACE HOTEL

HOTEL LOCARNO

BIO HOTEL RAPHAEL

HASSLER ROMA

HOTEL MAJESTIC ROMA

GRAND HOTEL VIA VENETO

GRAND HOTEL DE LA MINERVE

GRAND HOTEL PLAZA

Opening week (as of 09/07) Closed



Milan, Chain and Independent Hotels
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Chain Hotels

THE GRAY

SAN PIETRO ALL'ORTO

HOTEL CHATEAU  MONFORT

CARLTON HOTEL BAGLIONI

BULGARI HOTEL MILANO

MANDARIN ORIENTAL MILAN

PARK HYATT MILAN

MILAN LUXURY HOTEL

HOTEL VIU MILAN

ME MILAN IL DUCA

WESTIN PALACE

EXCELSIOR HOTEL GALLIA

NH COLLECTION MILANO PRESIDENT

MELIA' MILANO

PRINCIPE DI SAVOIA

GALLERIA VIK

STYLE HOTEL

MAGNA PARS SUITES

FIFTY HOUSE SOHO

HOTEL PIERRE MILANO

FIFTY HOUSE CELLINI

PALAZZO PARIGI

ARMANI HOTEL

GRAND HOTEL ET DE MILAN

Independent Hotels

Opening week (as of 09/07) Closed

Chain Hotels

THE GRAY

SAN PIETRO ALL'ORTO

HOTEL CHATEAU  MONFORT

CARLTON HOTEL BAGLIONI

BULGARI HOTEL MILANO

MANDARIN ORIENTAL MILAN

PARK HYATT MILAN

MILAN LUXURY HOTEL

HOTEL VIU MILAN

ME MILAN IL DUCA

WESTIN PALACE

EXCELSIOR HOTEL GALLIA

NH COLLECTION MILANO PRESIDENT

MELIA' MILANO

PRINCIPE DI SAVOIA

GALLERIA VIK

STYLE HOTEL

MAGNA PARS SUITES

FIFTY HOUSE SOHO

HOTEL PIERRE MILANO

FIFTY HOUSE CELLINI

PALAZZO PARIGI

ARMANI HOTEL

GRAND HOTEL ET DE MILAN

Independent Hotels



Milan
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Chain Hotels 
Re-opening Period

Overall Post-Covid
Operating Status 
(As of 09/07)

Independent Hotels 
Re-opening Period

Chain Hotels 
Distribution in 
Luxury

42%

58%

Open Hotels

Closed Hotels
15; 62%

9; 38%
Chain Hotels

Independent Hotels

53%

7%

33%

7%

Open

Opening after 1 Aug

Opening after 1 Sep

Opening after 30 Sep

2; 22%

2; 22%

5; 56%

Open

Opening after 1 Aug

Opening after 1 Sep
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thrends-italy.com

THRENDS is a data analytics company with focus on data analysis and strategies in the field of
Tourism & Hospitality, characterized by its ability to deal with sector data and by its sector
experience.

For further information on this report please contact: office@thrends-Italy.com

IMPORTANT DISCLAIMER AND LIMITATION OF RESPONSIBILITIES
This report was distributed for free. We do not intend to provide an advisory nor consultancy
service through this report. We do not guarantee that the data provided in the report are fully
reliable. We strongly suggest all entities not to use the data here-in provided as the base to
evaluate any investment or financial decision. We have no obligation to update our results and
our conclusions in the event of any change in market conditions.

COPYRIGHT MATERIAL
Any reprint, use or republication of all or a part of this report without the prior written approval
of THRENDS Italy is strictly prohibited. Any such reproduction shall specifically credit THRENDS as
the source.

THRENDS® is a registered trademark.

Click to download
THRENDS’ report «On the end of social distancing for 
tourism in Italy», dated May 12th, 2020. 

Alessandro Casolla, Market research

Giorgio Ribaudo, Research coordination

Source & Methodology

Data on hotels’ status (open / closed)

We have surfed the web, using the hotel booking engine of each hotel and double-checked with
Booking.com and Google Hotels, to infer on the hotel status, for each property included in the
analysis. Hotels which declared no availability for an entire week were recorded as “closed” for
the relative period.

We have not reported on hotels (independent or branded) whose size is lower than 10 rooms,
to obtain a more reliable picture of the phenomenon.

Official supply and demand data

All data on the supply and demand for hotels are ISTAT data or were retrieved on the respective
tourism data platform for each destination. Figures may be based on 2018 or 2019 depending
on the last available data.

Brands data

Data on brands and hotel chains were obtained through the use of own proprietary database.
Information were last updated on March 2020 or later.
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http://www.thrends-italy.com/
mailto:office@thrends-Italy.com
https://www.thrends-italy.com/wp-content/uploads/2020/05/Previsione-impatto-COVID-19-su-domanda-alberghiera-27.03.pdf
https://www.thrends-italy.com/13-05-2020-sul-termine-del-distanziamento-sociale-nel-turismo-thrends/

